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Beam+™ Smart Presence™ System

System Specifications

System Features

Price: $1995.00 USD

•	 2 hours of call time
•	 10-inch LCD display
•	 Two 640x480 HDR Cameras
•	 4 microphone array
•	 Powered external speaker
•	 Dual-band wireless connectivity

Integrated Display
10.1” (diagonal) LCD edge-lit glossy display. Video output is 480p at 30 frames per second.

Mobility
The system’s top speed is 0.4m/s (0.9mph).
The system is designed to Navigate ADA compliant Ramps, and residential thresholds up to (0.75”) high.
Direct drive wheels provide tight handling and limit drifting.

Cameras
2 HDR cameras that stream 480p video simultaneously. The cameras are positioned to provide a large 
viewing angle of the space in front of the device allowing the controller to easily navigate. The front facing 
camera offers a 2x enhanced digital zoom.

What’s in the box?
•	 Beam+™ Smart Presence™ Device
•	 Beam+ Dock
•	 Power Cord
•	 USB Keyboard
•	 Instructional Card

Wireless Connectivity
Dual-band wireless (5Ghz Recommended)
802.11 a/b/g/n 
4G (requires additional USB modem and data plan)
Bluetooth (for connection sharing) 
Please read our Beam® Requirements Document for more information

https://www.suitabletech.com/static/site/pdf/BeamRequirements.pdf
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Microphones
4 condenser microphone array (3 front, 1 rear) 
Features: echo cancellation, background noise canceling, and full duplexing.

Battery and Power
Integrated 12V DC rechargeable battery provides up to 2hrs of continual operation.

External Connections
1 USB 2.0 Port

Speaker
Custom engineered acoustically enclosed internal speaker (70db at 2.5m).

Beam+™ Dock
The Beam+ battery is recharged via the included Beam+ dock. The dock offers support for universal 
voltages and is compatible with any IEC standard socketed cable.

Electrical Operating Requirements
•	 Line Voltage: 100-240VAC
•	 Frequency: 50Hz to 60Hz
•	 Maximum continuous power:60W

Limited Warranty and Service
Beam+ comes with a 90-day limited warranty. Beam+ owners also receive access to our on-line customer 
support services, software updates and access to the Beam® service free for the first year. After the first 
year, an annual subscription fee of $79.95 USD may apply.
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Height: 6.5in (16.4cm)
Width: 18.2in (46.1cm)
Depth: 17.9 (45.5cm)
Weight: 5.6lbs (2.5Kg)

46.1cm / 18.2in

36.5cm / 14.4in

16.4cm
6.5in

Height: 52.9in (134.4cm)
Width: 12.3in (31.3cm)
Depth: 16.4in (41.7cm)
Weight: 39lbs (17.7Kg)

Beam+™ Size and Weight

Beam+™ Dock Size and Weight

134.4cm

13.8cm

41.7cm / 16.4in 31.3cm / 12.3in

21.7cm / 8.6in

52.9in

5.4in


